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	Assessment is a systematic and ongoing method of gathering, analyzing and using information for the purpose of developing and implementing strategies that will help improve student learning outcomes.

In this report you will summarize how your program’s assessment results are being used to implement strategies to improve student learning outcomes.

	1. Summarize trends in assessment results for the past two years.  Discuss any notable changes.

Strengths:

During the past two years faculty have revised and re-written Student Learning Goals to match faculty perceptions regarding student needs specific to non-defensive feedback acceptance, APA and grammatically correct writing, and multicultural competency. 

Data for identified Student Learning Goals were not collected in Academic Year 2017-2018 due to COEHD participation in a pilot for bi-annual reporting. In place of the Use of Results for Improvement Report, the Assessment Committee prepared and submitted the Implementation of Improvements Status Report for the Ph.D. in Counselor Education & Supervision Counseling program. 

In Academic Year 2018-2019, Student Learning Goals are specific to: (a) students demonstrating their willingness to accept feedback in a non-defensive manner, (b) students demonstrating APA and grammatically correct writing, and (c) demonstrating multicultural competency. The Assessment Committee created, updated, and revised new forms related to each of these three identified areas of importance. Faculty then assessed and scored Ph.D. Counselor Education and Supervision students on the non-defensiveness form, the APA and grammar form, and the multicultural competency forms in the following courses: COU 7213 Advanced Theories of Counseling and COU 7113 Seminar in Professional Development. Data were not available for collection in COU 7583 Supervision of Counseling or COU 7413 Doctoral Internship (used in previous SACS reports) as these courses were not offered in Fall 2018. 
Fall 2018 - 100% of evaluated students (N=11) demonstrated a willingness to accept feedback in a non-defensive manner by scoring a 2 or above on the Non-Defensive Evaluation Form. 0% of evaluated students failed to demonstrate a willingness to accept feedback in a non-defensive manner by scoring less than a 2 on the Non-Defensive Evaluation Form. 100% of evaluated students (N=11) demonstrated APA and grammatically correct writing by scoring a 2 or above on the APA/Grammar Evaluation Form. 0% of evaluated students failed to demonstrate APA and grammatically correct writing by scoring less than a 2 on the APA/Grammar Evaluation Form. 100% of evaluated students (N=74) demonstrated multicultural competency by scoring a 2 or above on the Multicultural Evaluation Form. 0% of evaluated students failed to demonstrate multicultural competence by scoring less than a 2 on the Multicultural Evaluation Form.

Data will next be collected for these Student Learning Goals in Spring 2019. 

Areas warranting improvement:

Based upon faculty discussion and input regarding findings from last year’s data collection faculty indicate the following areas warrant review and improvement: 

· Increased attention to multicultural professional counseling skills and topics are warranted.

· Despite data suggesting nondefensive feedback and professional writing improvement, faculty continue to experience students who present as guarded and defensive when provided feedback—both clinical and academic—and who struggle with professional, grammatically correct, APA-Style writing requirements. Thus, continued assessment is warranted.

2. Discuss improvement strategies that have been implemented as a result of assessment findings.  What barriers/opportunities were encountered when implementing the strategies?

· The Assessment Committee created a Multicultural Evaluation Form that was used to evaluate clinical mental health counseling students’ multicultural competence in COU 7213 Advanced Theories of Counseling and COU 7113 Seminar in Professional Development. 

· Faculty have required students in all classes to have writing assignments reviewed by staff at the Judith Gardner Center for Writing Excellence and the Tomas Rivera Center prior to submission of writing projects, reports, assignments, and papers. Additionally, the department’s student development specialist has provided blanket e-mail notifications to all students regarding APA-relevant writing programs sponsored by the Graduate College and the College of Education and Human Development. 

· During Department internship orientation, and at the first class meetings in advanced research and supervision of counseling faculty have described the requirement that students must accept feedback in a non-defensive manner in order to pass courses and progress through their program.

· A new Non-Defensiveness Evaluation Form was created and was administered in academic and clinical courses across the Ph.D. in Counselor Education and Supervision Degree Program. This evaluation was applied as a standard in the following courses: COU 7213 Advanced Theories of Counseling and COU 7113 Seminar in Professional Development 

· A new Professional Writing Evaluation Form was created and was be administered in COU 7213 Advanced Theories of Counseling and COU 7113 Seminar in Professional Development.
3. List improvement strategies that will be implemented as a result of assessment findings.
· The Assessment Committee met in September 2018, identified three additional student learning outcomes that could be used to assess students’ performance across program curriculum. The identified student learning outcomes that correspond to three major domains of counselor training: (1) theory, (2) assessment, and (3) multicultural competence. The identified student learning outcomes also correspond to CACREP-designated signature assignments, a connection missing from the previously reported SAC student learning outcomes.
· The Assessment Committee will investigate and review the potential utility of using WaterMark TaskStream for CACREP and SACCS accreditation, and present their findings to Department faculty. 
· The Assessment Committee will present the identified student learning outcome measurements to counseling faculty for feedback and approval this fall. 
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